
 

 
 

 
 

PRESS RELEASE January 12, 2016 

GPS Insight Integrates with ServiceTitan to Provide Home Service Companies 
with Powerful Business Intelligence  

 
Scottsdale, AZ— GPS Insight, among the leaders in GPS fleet tracking technology, announced an 
integration partnership with ServiceTitan. ServiceTitan is a top business management software for home 
service companies that integrates phone, GPS, customer, and sales data into a single, comprehensive 
solution that streamlines operations, improves customer service, and grows home service businesses.  
 
GPS Insight’s Marketing Director, Ryan Driscoll, believes that this is will be a strong partnership. He said, 
"With the increasing demand from service companies for connected software applications, it makes sense 
to have this established partnership between a leading GPS fleet tracking provider and a top business 
management software for seamless business intelligence.” 
 
With a simple, turnkey integration process, GPS Insight customers are now able to directly connect their 
vehicle location data into ServiceTitan’s robust dispatch board to make more efficient dispatching 
decisions. Customers of both systems can get the most of their vehicle location data through more 
streamlined job scheduling and at-a-glance identification of available technicians for nearby jobs. 
 
“The integration with ServiceTitan and GPS Insight has greatly improved our business operations,” said 
Carolina Silva, Dispatcher for Plumbing Medic, a leading Arizona-based plumbing service company. “It has 
helped our company accurately track technicians' arrival to jobs. By doing so, we are able to determine 
the average time of completion for different job types from arrival to departure. With this knowledge, 
dispatchers are able to confidently schedule customers. Overall, the integration has helped us be more 
efficient in the way we schedule.”  
 
For more information about integrating other software applications with GPS Insight, please visit 
http://www.gpsinsight.com/solutions/features/integrations/.  

About GPS Insight: 

GPS Insight is a top technology provider of GPS fleet tracking software for businesses and government 

agencies with mobile assets. Using the GPS Insight Vehicle & Asset Tracking Solutions, customers realize a 

significant increase in efficiency and gain insight into all aspects of their fleet operations. Fleets work 

with GPS Insight to solve their unique fleet challenges through increased revenue, reduced costs, and 

reduced risk. GPS Insight provides highly flexible solutions, which include a wide range of customized 

reports, alerts, and other innovative features that can be tailored to meet specific customer 

requirements and ensure maximum return on investment.  Visit www.gpsinsight.com. 
 

About ServiceTitan:  
ServiceTitan is a mobile, cloud-based software platform that helps home service companies streamline 

http://www.gpsinsight.com/customer-news/easily-connect-gps-insight-to-servicetitan/
http://www.gpsinsight.com/solutions/features/integrations/
http://www.gpsinsight.com/


operations, improve customer service, and grow their business. ServiceTitan’s end-to-end solution for the 
multi-billion dollar residential home service industry includes CRM, intelligent dispatch, comprehensive 
reporting, marketing management tools, mobile connectivity for field techs, and QuickBooks integration. 
ServiceTitan brings a fully operational modern SaaS infrastructure to an industry traditionally underserved 
by software. ServiceTitan is the preferred software for hundreds of the world’s most successful plumbing, 
HVAC, and electrical companies in the U.S. and Canada. For more information about ServiceTitan, visit 
www.ServiceTitan.com. 
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